RECALL COMMUNICATION LETTER FOR CUSTOMER

Date: September 1, 2009

Dynasty Farms is recalling DYNASTY and CHIVEETTE, Iceless Green Onions, 4-1 Dozen Bunched
Bags, with the following code numbers:

1. CHIVEETTE: 01937221

2. CHIVEETTE: 01937223

3. DYNASTY: : 01937225
This product is produced by Circle Produce and distributed under (both the CHIVEETTE and
DYNASTY labels) with the product lot numbers:

1. CHIVEETTE: 01937221

2. CHIVEETTE: 01937223

3. DYNASTY: : 01937225

The production code box and bag sticker:

019372211

HHE B

(Note: most box and bag codes are missing the last digit shift number.)

Product 01 937 221 1

Code: Green Onions Production Block ID Julian Date Day Shift
223 2
Julian Date Night Shift
225

## ##HH Authorization # Multi-Residue Screen Julian Date

The recall of the product was initiated following the Information from federal regulators of a positive
test for salmonella in a specific lot (Production Block 937) of green onions supplied by Circle
Produce to several shippers, including Dynasty Farms. Our concern is that any of the above listed

products containing the Production Block 937, already in distribution channels, may also be
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contaminated with the same pathogenic organism. Consumption of this product by consumers
represents a potential health hazard.

Pacific International Marketing and Dynasty Farms, requests consignees (wholesalers and retailers) to
hold and discontinue selling their existing stock of this product, and destroy or return any remaining

inventories of the recalled products to Cool Pacific Cooling, Attn: Mr. Hubbard, 1160 Terven Ave.,

Salinas, CA, (831)-757-9094 . If you have redistributed or sold this product to other retailers, please

notify your clients as to the status of this product and whom they may contact for further information at
Dynasty Farms.

Enclosed is a RECALL EFFECTIVENESS CHECK QUESTIONNAIRE. We are requesting that you
complete it and return it as soon as possible.

If you have questions or comments regarding this request, please direct them to:

Kirk Johnston, Director of Food Safety (831-754-3144) (Cell: 831-970-7658)

Steve Tripp, Legal Counsel (831-755-1398) (Cell: 831-596-3891)

Thank you for your cooperation in this matter.

Sincerely,

Kirk Johnston
Director of Food Safety

Pacific International Marketing

Dynasty Farms
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RECALL EFFECTIVENESS CHECK QUESTIONNAIRE:

EMAIL OR FAX TRANSMITTAL

Please read each question, check the appropriate answer, and return immediately.

Company name and address:
Date:

1. Did your firm receive notification that DYNASTY FARMS is recalling its DYNASTY and
CHIVEETTE, Iceless Green Onions, 4-1 Dozen Bunched Bags product?

CHIVEETTE: 01937221
b. CHIVEETTE: 01937223
c. DYNASTY: : 01937225

Yes No

2. Did your firm receive shipments of the product being recalled? (If the answer is no go to question No. 8)
Yes No

3. Do you now have any of the recalled products on hand? Please check your inventories before
answering. This is very important!
Yes No

4. If the answer to question 3 is Yes, do you intend to return the product to Dynasty Farms or destroy
the product as requested?
Yes No

5. If the answer to question 4 is No, please explain your intentions.

6. Have you received any reports of illness or injury related to this product?
Yes No

7. If the answer to question 6 is Yes, please provide details.
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8. Name and title of the person completing this questionnaire.

Thank you for your cooperation in this matter,

If you have any further questions, you may direct them to

Kirk Johnston, Director of Food Safety (831-754-3144) (Cell: 831-970-7658)
Steve Tripp, Legal Counsel (831-755-1398) (Cell: 831-596-3891)
DYNASTY FARMS, 740 Airport Blvd., Salinas, CA 93912

Fax: (831) 597-5099
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